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2.     Explain the following terms: 

a. Router 

b. Netiquette 

3. What is Microsoft outlook? 

4.    How are the attachments sent in email? 

5.   What is the difference between replying and forwarding an email? 

6. Apart from Microsoft Outlook, state three other applications that can be used for email. 

7. List and explain two advantages and disadvantages of having database. 

8. List three database users. 

9. Explain the three types of database users. 
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